Great software depends
on a technology partner
who understands you
and
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We craft high-quality software that helps you
achieve your goals. Our team prioritizes your
most important work and delivers results that
support your business.
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e You see our progress every day. Our team
[

delivers frequent updates, ready for you to
fOCUS review whenever you like.
on your b“Slness. We use a transparent and iterative process to

give you the freedom to focus on other aspects
of your business, leaving your technology in
good hands.



SOFTWARE DESIGN

Beautiful, engaging designs that capture your vision.
Design a product experience your users will love.

SOFTWARE DEVELOPMENT

Custom software built for success. Mobile and web
apps that connect you with users on any device.

MARKETING

Strategic plans that create new opportunities. Find
your audience, increase engagement, and grow
revenue.

CONSULTING & TRAINING

Take your operations to the next level. Grow your
own technology team and expand their capabilities.




From planning to production,
we help you take your operations to the next level.
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ALIGN USERS WITH YOUR GOALS
A positive experience motivates people to take action. We design

a guided path that drives user engagement and attains your goals.

CRAFT A RESPONSIVE AND ACCESSIBLE PRODUCT

Your interface shows users what actions are possible. We build Ul
components with a clear purpose that look great on any device.

BUILD A PLATFORM THAT DRIVES YOUR BUSINESS

From architecture to production support, we build your web
application to enable new capabilities for your business.

CONNECT DATA AND SERVICES IN NEW WAYS

We combine external services with custom-built integrations,
combining data and services into innovative solutions for your
business.
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SCALE YOUR OPERATIONS ECONOMICALLY

We build custom software that lightens your load, increases
productivity, and scales your business with process automation.

MAKE YOUR BUSINESS MEMORABLE

An exceptional brand identity leaves a unique and lasting first
impression on your audience. We help you find your brand’s voice.

PARTNER WITH A TECHNOLOGY EXPERT

A technical leader is necessary for building a successful
development team. We can help shape your in-house technology
efforts.

PRACTICE CONTINUOUS IMPROVEMENT

Your capabilities grow as your team’s knowledge grows. We offer
specialized training and introduce practices to improve your
organization.



A process that
continually
refines ideas
to reach your
business
objectives.
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DISCOVERY

We seek to understand your project goals and how we can best
support your business. Then we put ideas on paper and propose
solutions to achieve those goals.

DELIVERABLES

e High-Level Requirements
e Research Documents
e Project Proposals
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IDEATION

We will design a user experience oriented toward supporting your
goals and objectives. Our designers help you generate ideas,
shape your brand'’s identity, and design a compelling user
experience.

DELIVERABLES

Mood Boards

Brand Style Guide

Low Fidelity Wireframes
High Fidelity Screen Designs
Clickable Prototypes
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ITERATIVE PLANNING

Developers regularly meet with you to maintain a goal-oriented
roadmap based on your top priorities. This roadmap gives
everyone a clear picture of what to expect next and when they
can expect it.

DELIVERABLES

o User Stories

o Acceptance Criteria
e Release Plans

o Roadmaps
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CONTINUOUS SUPPORT

Products live long after first release. We monitor your production
apps, build feature enhancements, fix bugs, and assist with
customer support to give your users a positive product
experience.’

DELIVERABLES

o User Feedback Reports
e Performance Metrics

e User Analytics

e Metric Progress Reports
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ITERATIVE BUILDING

We take your top priorities, requirements, and approved design
and build out functionality for your review. You can review our
progress daily with app builds available to test whenever you like.

DELIVERABLES

e Application Builds
e Test Reports

e Promotional Visuals
e App Store Releases



Twin Sun was founded in 2017 to build
great software and simplify clients’

relationship with technology. We take
that responsibility to heart.

3+ years 90%

Average Client Tenure Clients from Referrals
40+ Millions

Clients Served Users of Client Apps

100% U.S. Based Team Located in Nashville, TN
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Schedule a free consultation

Whether you're just getting started or need
to take your existing product to the next
level, we're here to help.

R  +1.615.873.0035
&8 contact@twinsunsolutions.com

<4 https://twinsunsolutions.com/contact




